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Decision Making Degree
Duties performed are time-structured. Some choice of action when dealing with menu changes
and specialized diets. Follows well-defined departmental guidelines.
2.0
Education Degree
Grade 10.
1.0
Experience Degree
No previous experience. Six (6) months on the job to learn all aspects of the nutrition and food
services operations and become familiar with department policies and procedures.
2.0
Independent Judgement Degree
Nutrition and food services work 1s based on established work methods and guidelines. There is
some choice in dealing with menu item substitutions.
2.0
Working Relationships Degree
Requires courtesy and tact when communicating with clients/patients/residents and requires
two-way communication between co-workers and supervisors to deal with minor operating
problems. 2.0
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Impact of Action

Improperlyassembledraysresultin minor delaysin mealservice. Improperfood handlingand
sanitationmayresultin minor discomfortfor clients/patients/residents.

Degree

Regularexposurgo majorhazardsuchassteamsharpobjectsandnoise.

15
Leadership and/or Supervision Degree
May showothershowto performtasksor dutiesby familiarizing newemployeesvith thework
areasandprocesses.
1.0
Physical Demands Degree
Frequenphysicaleffort suchasstandingandwalking while lifting light to heavyobjects,
working onthetray line, andworking in thedishroom. Hand-eyecoordinationis required
whenpreparingfood.
3.0
Sensory Demands Degree
Occasionakensoryeffort while performingcashierservicesl|isteningto equipmensoundsand
readingwith regularperiodsof visualattentionduringtray assembly.
15
Environment Degree

4.0






